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February 6, 2026 
 
Nathan Dore 
Gas Safety Manager 
Maine Public Utilities Commission  
18 State House Station 
Augusta, ME 04333-0018 
 
 
RE: January 2026 – Leak & Odor Call Response, Facility Damage Due to Utility Error, and 
Leak and Odorant Report  
 
 
Dear Mr. Dore, 
 
This report is in accordance with the Conditions placed on Maine Natural Gas (MNG) in the 
Stipulation of Docket No. 2007-335. 
 
a. Leak & Odor Call Response: 
 

Attachment 1 is a spreadsheet indicating the leak and odor call response times for the 
month of January 2026. The list includes calls during both working and non-working 
hours and includes those that may have involved problems with the customer’s 
equipment and/or alarms. MNG’s Emergency Call Center also dispatches our 
Technicians for Emergency Dig Safe notifications during non-working hours. Those 
responses are not listed on the attached spreadsheet.  

 
b. Facility Damage Due to Utility Error: 

 
There were not any incidents causing damage to MNG’s facilities due to Utility Error in 
the month of January 2026.  
 
 

c. Submit a Monthly Leak and Odorant Report: 
 
Attachment 2 is a spreadsheet of Maine Natural Gas’ odorant level readings for January 
2026.  Our Operations and Maintenance Procedures require that odorant be readily 
detectable at a concentration of 0.50% gas in air.  
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Below is the current status of leaks on MNG’s system: 
 

  
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
If you have any questions or require additional information, please do not hesitate to contact me.  
 
 
Sincerely, 

 
 
Joseph Gauthier, PE 
Principal Gas Engineer 
 
Attachments:  
 
Attachment 1 – January 2026 Emergency Response Summary 
Attachment 2 – January 2026 Odorant Level Readings 
 
cc: Joe Renda- Manager, Gas Distribution Operations, Unitil, via email 
 Katherine Silver- Manager, Gas Compliance, Unitil, via email 
 

Leak 
Type 

No. of 
Leaks as of 
01/01/2026 

No. of Leaks 
Found in 

January 2026 

No. of Leaks 
Repaired in 

January 2026 

# of Leaks 
Awaiting Repair 
as of 2/01/2026 

Grade 1 0 2 2 0 

Grade 2 0 0 0 0 

Grade 3 0 0 0 0 

Above 
Ground 0 12 12 0 



From: 1/1/2026 To: 1/31/2026

Maine Natural Gas
Emergency Response Summary



Date By

TDL RDL TDL RDL TDL RDL TDL RDL TDL RDL TDL RDL TDL RDL TDL RDL TDL RDL TDL RDL TDL RDL TDL RDL TDL RDL TDL RDL

1/13/2026 R. Scott 0.07% 0.11% 0.14% 0.19% 0.13% 0.25% 0.17% 0.24% 0.06% 0.11% 0.11% 0.15% 0.09% 0.14% 0.09% 0.16% 0.09% 0.11% 0.10% 0.13%
1/14/2026 R. Scott
1/16/2026 R. Scott 0.14% 0.18% 0.14% 0.20% 0.06% 0.10% 0.11% 0.16%

Site 
Average: 0.14% 0.18% 0.14% 0.20% 0.06% 0.10% 0.11% 0.16% 0.07% 0.11% 0.14% 0.19% 0.13% 0.25% 0.17% 0.24% 0.06% 0.11% 0.11% 0.15% 0.09% 0.14% 0.09% 0.16% 0.09% 0.11% 0.10% 0.13%

System 
Average: 0.16%

Date By

TDL RDL TDL RDL TDL RDL TDL RDL TDL RDL TDL RDL TDL RDL TDL RDL TDL RDL TDL RDL TDL RDL

1/13/2026 R. Scott
1/14/2026 R. Scott 0.14% 0.25% 0.10% 0.18% 0.08% 0.10% 0.08% 0.11% 0.09% 0.12% 0.12% 0.16% 0.09% 0.13% 0.11% 0.15% 0.10% 0.13% 0.14% 0.18% 0.10% 0.14%
1/16/2026 R. Scott

Site 
Average:

0.14% 0.25% 0.10% 0.18% 0.08% 0.10% 0.08% 0.11% 0.09% 0.12% 0.12% 0.16% 0.09% 0.13% 0.11% 0.15% 0.10% 0.13% 0.14% 0.18% 0.10% 0.14%

System 
Average: 0.16% 0.14% 0.15%

Date By

TDL RDL TDL RDL TDL RDL TDL RDL TDL RDL TDL RDL

1/13/2026 R. Scott
1/14/2026 R. Scott
1/16/2026 R. Scott 0.07% 0.10% 0.08% 0.14% 0.08% 0.12% 0.12% 0.15% 0.16% 0.20% 0.10% 0.19%

Site 
Average: 0.07% 0.10% 0.08% 0.14% 0.08% 0.12% 0.12% 0.15% 0.16% 0.20% 0.10% 0.19%

System 
Average: 0.15%

250 Arsenal Street 
- Riverview

31 Union Street - 
YMCA

203 Whitten Road - 
Ice Vault

526 Western Ave- 
C&C Realty

46 University Drive 
- UMA

7 Medical Center 
Parkway- Sewer 

Building

Augusta System

999 Roosevelt 
Trail - 

Bushmasters

253 Varney Mill 
Road - Baptist 

Church
28 Conifer Drive 5 Underwood Way

14 Old South 
Freeport Road - 

YMCA
11 East Street 13 Cottage Street

33 Main Street - 
South Windham 

FD

51 Ridgefield 
Drive

106 Weeks Road 
Gorham Middle 

School

215 Narragansett 
Street - Gorham 
Sports Center

Windham Distribution System Pownal and Freeport Distribution System Gorham Distribution System

44 Water Street - 
Family Focus

19 Purinton Drive - 
BNAS285 Front Street 27 Windjammer 

Way
700 Washington 

Street 

Bowdoin Central 
School*                 

Route 125

129 Topsham Fair 
Mall Road - Target

35 Sycamore 
Drive 38 Pinewood Drive 5 Main Street 14 Maine Street - 

Fort Andros Mill
2 Stanwood Street - 

Brunswick PD

116 Maquoit Road - 
Brunswick High 

School

7 Amoskegan 
Drive

Bath Bowdoin Topsham Brunswick

Bowdoin Distribution System

Maine Natural Gas
Odorant Level Log

Serial Number 00675 
The values listed are the percentages of gas in air at which the odorant is detectable. 

TDL = Threshold level at which the odorant is first detectable.
RDL = The level at which the odorant is readily detectable.

Jamie Garland
2/6/2026


